
CLEVELAND 

Rock and Roll Hall of Fame and Museum   
Collection Auto Group Plaza   1100 Rock and Roll Blvd.   Cleveland, OH  44114 

Group Reservations:  (216) 515-1228    Fax:  (216) 515-1995 

www.rockhall.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reservations: 
We gladly welcome groups on all days that the Museum is open 

to the public.  All groups must reserve their tickets in advance to 

receive the group rates and benefits.  Please make your 

reservation at least 45 days prior to the group’s arrival by 

contacting the Group Sales Department at (216) 515-1228 or 

online at www.rockhall.com.  Standard group benefits and 

additional group options are available to groups of 20 or more 

(unless noted).  Final count and advanced payment are required. 

 
Final Payment: 

Final payment is due fifteen (15) business days prior to group’s 

arrival. 

 

Cancellation:  

The Rock and Roll Hall of Fame and Museum will provide a full 

refund for group cancellations only, provided that written notice 

of the cancellation (with receipt of confirmation) is received at 

least ten (10) business days prior to your group’s reservation 

date.  Under NO circumstances will the Rock and Roll Hall of 

Fame and Museum provide a partial refund for non-

attendance OR written notices of cancellation received less 

than ten (10) days prior to your group’s reservation date. 

Hours:  (subject to change)  

10:00 AM-5:30 PM Daily 

10:00 AM-9:00 PM Wednesdays 

 

Summer Hours (Memorial Day through Labor Day) 

10:00 AM-5:30 PM Daily 

10:00 AM-9:00 PM Wednesdays and Saturdays 

 Closed Thanksgiving and Christmas 

 

Rates:  (subject to change) 

Group rates (20 or more): 

Adults  Age 19-64 $16.75 

Seniors  Age 65+  $14.35 

Students/Youths Age 9-18 $11.35 

Students/Youths Age –8  FREE 

Chaperones are required and provided complimentary 

admission at a 1:10 ratio.  All bus drivers and tour 

directors receive complimentary admission. 
 

Group Benefits: 

The standard group reservation includes:    

  Comp Tour Director, Driver & Chaperone Tickets 

 Designated Motorcoach drop off Point 

 Discounted Group Rates    Special Group Greeter 

 Self-Guided Tour    Express Entry 
 
Meal Options: 
Prepaid Meals ($7 per person)    $10 Café Vouchers 

 

Length of Stay:  

We suggest the following: 
•  Adults  3-31/2 hours    Students/Seniors  2-21/2 hours 

The recommended length of stay will provide your 

group ample time to view the entire 

Museum, please reserve accordingly. 

 

 

 

 

 
 

Sharrona Burns, CTP, CTIS 

Director of Sales 

216-515-1945    Phone 

sburns@rockhall.org 

 

 

Like the music it celebrates, the Rock and Roll Hall of Fame is 

alive with the energy, passion and spirit of music. The Museum 

features seven floors of exhibits, interactive listening stations, four 

movie theaters, more than 120 minutes of film and more than 

4,000 rock and roll collection pieces.  Exhibits take you through 

the evolution and history of rock and roll music, from one-hit 

wonders to legendary Inductees, from the roots of rock to the 

music scenes in cities like Memphis, New York, Detroit, San 

Francisco, Seattle, Los Angeles and London. Exhibits explore the 

impact of the iconic rock stars, as well as the Inductees of 

tomorrow.  Since opening in 1995, over 8 million people from 50 

states and 100 countries have visited the Rock and Roll Hall of 

Fame and Museum.   New for 2012:   

 Final phase of the redesign opens 

 Induction Ceremony returns to Cleveland April 14
th

 

 Library and Archives opens in Cleveland 

 

 

mailto:sburns@rockhall.org


CLEVELAND 

GROUP PACKAGES (subject to change) 

Available to groups of 20 or more (unless noted) 
 

 

 

 

 

 

 

 

 

 

 

Directions: 

From I-71 & Hopkins Airport:  take I-71 North to I-90 

East to Route 2 West/Exit 174B.  Turn right onto East 

9th Street.   

From I-77:  take I-77 North to I-90 East to Route 2 

West/Exit 174B.  Turn right onto East 9th Street.   

From I-80–Ohio Turnpike:  Exit turnpike at gate 173.  

Take I-77 North to I-90 East to Route 2 West/Exit 174B.  

Turn right onto East 9th Street.  

 I-90 from the East:  take I-90 West to Route 2 

West/Exit 174B.  Turn right onto East 9th Street.  

 I-90 from the West:  take I-90 East to Route 2 

West/Exit 174B.  Turn right onto East 9th Street.   

From I-271:  take I-271 North to I-90 West to Route 2 

West/Exit 174B.  Turn right onto East 9th Street. 

 

Parking: 

The Rock and Roll Hall of Fame and Museum does not 

have a parking facility.  However, our Visitor Services 

staff will provide you with a parking permit to be 

displayed on the vehicle’s front dashboard. This permit 

will entitle you to a discounted parking rate at an area lot 

($10 per motorcoach).  NOTE:  Drivers should never 

park the motorcoach on the street. 

 

 

 

Classical Music Rocks!  Includes: Rock Hall admission, access 

to perform on one of two stages at the Museum, enjoy a live 

performance by the world renowned Cleveland Orchestra at 

Severance Hall, a free concert preview and meet and greet 

opportunities from $23.85 - $46.85 per person.  This package is 

available to groups of 10 or more.  Perfect for bands and 

orchestras. 

 

Guided Tour Experience  Includes: Rock Hall admission and a 

guided tour from $11.35 - $16.75 per person. 

 

Hall of Fame Connection  Includes: Rock Hall admission, a 

special discount card for the Museum Store, presented by FYE at 

the Rock Hall, admission to the Pro Football Hall of Fame, and a 

special discount to the Museum Store featuring merchandise from 

all 32 NFL Teams from $22.35 - $32.75 per person. 

 

Rock Star Package  Includes: Rock Hall admission and access 

to perform on one of two stages at the Rock Hall. Available to 

student and youth groups only from $11.35 - $16.75 per person. 

This package is available to groups of 20 or more. 

 

Rockin’ the Schools  Includes: Rock Hall admission, a Rockin’ 

the Schools educational program of your choice, pre- and post-

visit educational materials, and student activity guides from 

$16.35 - $21.75 per person. Free for Northeast Ohio school 

groups.  

 

Science Rocks  Includes: Rock Hall admission, a special 

discount card for The Museum Store, presented by FYE at the 

Rock Hall, and admission to the Great Lakes Science Center, 

which is the new official site of the NASA Glenn Visitor Center, 

from $16.85 - $29.25 per person.  This package is available to 

groups of 10 or more. 

 

 

Visit www.rockhall.com for more packages! 
 

Rock Hall Completes 

Major Redesign 

 

The Rock and Roll Hall of Fame and Museum has 

undergone a major transformation. For the first time since 

the Museum opened, the galleries have been reshaped to 

improve the visitor experience and create a more cohesive 

and flowing narrative about the history of rock and roll.  In 

addition, all of the audio-video installations and interactive 

kiosks have been upgraded to make them state-of-the-art. 

 

 

 

 

 

 

The Rock and Roll Hall of Fame 

and Museum is a proud member of: 

 

 

LIBRARY AND ARCHIVES OPENS IN 2012 

The Rock and Roll Hall of Fame and Museum’s Library and 

Archives will be the world’s most comprehensive repository 

of written and audiovisual materials relating to the history of 

rock and roll. The Library and Archives will collect, 

preserve, and provide access to these resources in order to 

educate people about rock and roll, its roots, and its impact 

on society. In 2012, the Library and Archives will open its 

doors and begin serving the needs of scholars, educators, 

students, the media, and the general public. 

 

 

http://rockhall.com/downloads/guided-tour-experience08.pdf
http://rockhall.com/media/assets/files/packagehalloffameconnection.doc
http://www.rockhallstore.com/16/Home.htm
http://www.profootballhof.com/
http://rockhall.com/downloads/rockin-the-schools08.pdf
http://www.rockhall.com/store
http://www.rockhall.com/

